JurongHealth Fund Annual Report FY2017

JurongHealth Fund
ANNUAL REPORT
Financial Year Ended 31 March 2018

1

JurongHealth Fund Annual Report FY2017

CONTENTS
Chairman’s Message

01

About Us

02

Objectives

03

Board of Directors

04

Management Team

09

Governance

10

Programmes and Initiatives
13
Needy Patients		 14
Community Care		 15
Education		18
Pilot Projects		 20
Research		21
Donations

22

Financial Highlights

23

JurongHealth Fund Annual Report FY2017

CHAIRMAN’S MESSAGE
Since its inception in 2011, the JurongHealth Fund
(JHF) has been managing and allocating funds to
help patients in need and to improve care in the
community for patients and families. It has also
been providing funds to educate our healthcare
professionals to better benefit patients, and to
support pilot and research projects. Last August,
I was honoured to take over the leadership from
Mr Haider M. Sithawalla, as Chairman of the Board
of JHF. I was pleased to learn about the good
progress made on the various funded programmes
and projects under JHF, and am delighted to report
on the impact of the programmes.
IMPACT OF JHF’S FUNDING
Many needy patients, who are unable to pay for
medical procedures or devices that would greatly
improve their health and wellness, come through
Ng Teng Fong General Hospital (NTFGH), Jurong
Community Hospital (JCH) and Jurong Medical
Centre (JMC). As a result of JHF’s funding, the three
institutions – collectively known as JurongHealth
Campus – are able to administer a Needy Patient
Fund to provide financial assistance to needy
patients to defray the cost of medical services or
devices such as specialised investigations, podiatry
shoes and respiratory devices. In FY2017, this
scheme assisted 247 patients.
In response to the urgent call to fight chronic
diseases such as diabetes, hyperlipidaemia, and
hypertension, JHF supports JurongHealth Campus
programmes to empower members of the western
community to better manage their health conditions.
The programmes include health screening events
conducted regularly in the community for chronic
diseases, as well as education booths to advise
relevant target groups to go for breast cancer
screening at JMC. An additional benefit is that those
with abnormal screening results are offered funding
for a first follow-up consultation with a doctor.
Patients were again the focus of JHF’s support in
the form of a Talent Development Fund (TDF). To
date, the TDF constitutes the biggest grant awarded
by JHF at $19.2 million over seven years, which
underlines JHF’s emphasis on the importance of
quality healthcare for patients. By helping students
and staff financially through scholarships and
sponsorships, we hope to contribute to the national
effort to sustain a continuous talent pipeline as
well as a skilled staff force that is in step with
the industry. JHF has also enabled JurongHealth
Campus staff to be trained in the JurongHealth
Simulation and Clinical Education Centre (JSCEC)
which was set up in 2016 with full funding by JHF.

Healthcare cannot
progress without
innovation and
research. I am
heartened by the
emphasis placed on
pilot projects and
research activities
in JurongHealth
Campus, to advance
new models of care,
safety and quality
of care (e.g. piloting
a new device to
reduce risks) and to
improve operational
practices – all for
the benefit of
our patients.
On the softer side of healthcare, JHF’s funding
made it possible for the arts to flourish across the
campus. Patients and their families were able to
enjoy the many recitals, music and art therapies,
and community art activities carried out throughout
the year. These programmes help cheer them up
and distract them from their illnesses. In FY2017,
weekly arts events benefitted close to 10,000
patients, caregivers, staff and visitors.
IN THE COMING YEARS
As JHF enters its seventh year, JHF will support
programmes that not only help patients in the
hospital, but also engage the families living in the
west beyond our hospital walls. I hope to see
more preventive programmes that will empower
the community to make a commitment to improve
their health and stay healthy. There could be
collaborations with other hospitals within the
National University Health System (NUHS) cluster
to serve a bigger population and have a greater
impact on the community.
MY APPRECIATION
I would like to take this opportunity to thank
our donors. Without their generous donations,
we would not be able to fund such impactful
programmes for the beneficiaries. I would also like
to thank the Board of Directors, management and
staff of JHF for their service as good custodians of
JHF. I look forward to your continued support.
Prof Lim Pin
Chairman
9 July 2018
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ABOUT US
Established in August 2011, JurongHealth
Fund (JHF) is a charity registered under the
Charities Act and an approved Institution of a
Public Character (IPC). It aims to promote all
medical- and healthcare-related services that
are exclusively charitable and for the benefit of
the Singapore community. JHF’s funding focuses
on five areas: Needy Patients, Community Care,
Education, Pilot Projects and Research.

Governing Instrument

Constitution

Unique Entity Number (UEN)

201118604G

Registered Address

1 Jurong East Street 21,
Singapore 609606

Auditor

KPMG LLP

Bankers

DBS Bank Ltd
United Overseas Bank
Limited
Oversea-Chinese Banking
Corporation Limited

RELATED ENTITIES
JHF is a subsidiary of National University Health
Services Group Pte. Ltd. (NUHSG), previously
known as Jurong Health Services Pte. Ltd.
(JurongHealth), which is now part of the National
University Health System Pte. Ltd. (NUHS), a
cluster of public healthcare institutions.
The full list of related entities is as follows:
Alexandra Hospital
Alice Lee Centre for Nursing Studies
Jurong Community Hospital
Jurong Medical Centre
Khoo Teck Puat – National University Children’s
Medical Institute
MOH Holdings Pte. Ltd.
National University Cancer Institute, Singapore
National University Centre for Oral Health,
Singapore
National University Health Services Group
Pte. Ltd.
National University Health System Pte. Ltd.
National University Heart Centre, Singapore
National University Hospital (Singapore) Pte. Ltd.
National University of Singapore
National University Polyclinics
National University Primary Healthcare Pte. Ltd.
Ng Teng Fong General Hospital
NUH Health Research Endowment
NUH Referral Laboratories Pte. Ltd.
NUHS @ Alexandra Pte. Ltd.
NUHS Fund Limited
NUS Faculty of Dentistry
NUS Saw Swee Hock School of Public Health
NUS Yong Loo Lin School of Medicine
FUNDING SOURCES
Most of JHF’s funds are donations from Far
East Organization. The funds are designated for
NTFGH and JCH, both of which are located on
JurongHealth Campus, in accordance with the
Donor Agreement. Other funds are donations from
doctors, staff, patients and the general public.
Donations must support JHF’s five objectives.
Donations that have been specified for use
towards one of JHF’s objectives are earmarked
and parked under Restricted Funds. Donations
not specified for any use are placed under
Unrestricted Funds and can be used at the
discretion of the JHF Board and for operating
and administrative expenses.
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OBJECTIVES
JHF FUNDS PROGRAMMES TOWARDS
FULFILLING THESE FIVE OBJECTIVES:

JHF ALIGNS WITH THE VISION OF NUHS
A Healthy Community
Shaping Medicine • Transforming Care

Needy Patients
To help needy patients by supporting patients
who are in need of financial assistance for
healthcare services

Community Care
To improve care in the community by supporting
community care and outreach programmes and
the enhancement of care integration initiatives

Education
To advance education by funding programmes
and additional sponsorships for healthcare-related
education and training for doctors, nurses, allied
health and other healthcare workers

Pilot Projects
To fund pilot projects that test new and improved
ways of providing patient care and enhancing
safety of care

Research
To support research by funding research projects
that focus on community health and bedside
clinical research activities, including the publication
of research and educational findings

NUHS, as an Academic Health System, will
improve the health of our community through
better and more cost-effective care, nurturing
the next generation of healthcare professionals,
world-class research and empowering people
to take ownership of their health.
STRATEGY
JHF supports the work of the JurongHealth
Campus through funding key programmes
under its workplans. JHF reaches out to and
engages with its partners – the institutions
under JurongHealth Campus – through strategic
management meetings and timely updates.
CORE VALUES
JHF aligns with the values of NUHS:
TEAMWORK
We depend on each other to get the job done,
and others can count on us.
RESPECT
We value the contributions, views and interests
of others, and treat all with dignity.
INTEGRITY
We do the right thing, always.
COMPASSION
We understand what our patients and their
loved ones are going through; we will do all
we can to help them.
EXCELLENCE
We pursue the highest standards in all that
we do; we continually learn and innovate for
better outcomes.
PATIENT-CENTREDNESS
We design and deliver care around the needs
of our patients and their caregivers.
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BOARD OF DIRECTORS
PROF LIM PIN
Chairman
Appointed on
4 August 2017
University Professor,
Yong Loo Lin School
of Medicine, NUS
Emeritus Professor and
Senior Consultant, NUH

Prof Lim earned his
undergraduate medical
degree from Cambridge
University, England. He was
Registrar in the Diabetic
Department, King’s College
Hospital, London, and
subsequently specialised
in internal medicine
in Singapore General
Hospital. While practicing
as Consultant and
Senior Consultant in Endocrinology, NUH, he received his Doctorate in
Medicine from Cambridge and was elected Fellow of the Royal College of
Physicians. In 1978, he became full professor and Head of the Department
of Medicine, NUS. His research specialties are calcium magnesium and
bone metabolism, thyroid diseases, and fuel metabolism in diabetes.

JHF is governed by an 11-member Board of Directors that
comprises experienced practitioners from the public and
private sectors, all of whom are dedicated and passionate
about transforming the healthcare landscape for the benefit of
Singaporeans. The Board is assisted by an Audit Committee
which comprises four Board members.
The Chairman and members of the Board are non-JHF staff
nominated by NUHSG and approved by the JHF Board
of Directors. Incoming Board members of JHF undergo
an orientation programme on its work and governance
practices, and are given an Induction Pack that includes the
duties of a Board member. An annual Board self-evaluation
survey is carried out to assess the Board’s performance and
effectiveness, and the fifth Board evaluation exercise was
carried out in April 2018 for FY2017.
In accordance to the Constitution of JHF, Board members
did not receive any remuneration for their Board services in
FY2017.

NOTE
The Board of Directors’ profiles are updated as at 9 July 2018.

MRS DOROTHY CHAN
Board Member
Appointed on 8 June 2017
Executive Director,
Far East Organization

Mrs Chan is currently an Executive
Director of Far East Organization
and a director of various unlisted
companies in the Far East
Organization Group. She is also
a Non-Executive Director of
Tung Lok Restaurants (2000) Ltd
and a Member of its Executive
Committee. Mrs Chan was a
Director of Far East Orchard
Limited, Singapore Symphonia
Company Ltd, Singapore Dance
Theatre and a Resource Panel
Member of the Government
Parliamentary Committee (National
Development). In 2015, Mrs
Chan was conferred the SG50
Outstanding Chinese Business
Pioneers Award by the Singapore
Chinese Chamber of Commerce
& Industry in recognition of
her exemplary contribution to
Singapore in the real estate sector
and to the community.
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MR CHUA SONG KHIM

MR FOO HEE JUG

MR DERIC LIANG SHIH TYH

Board Member
Appointed on 8 April 2013

Board Member
Appointed on 4 August 2011

Board Member
Appointed on 1 May 2015

Deputy Chief Executive, NUHS

Audit Committee Member
Appointed on 25 June 2013

Mr Chua has more than 30 years of
management experience spanning
across the acute, long-term and
community care sectors. He held
senior management positions at
various public hospitals in Singapore
including CEO of NUH as well as
Group CEO of ECON Healthcare.
He was the CEO of NTUC Health,
an NTUC social enterprise that
provides an integrated suite of
health and eldercare services, from
2012 to 2018, while concurrently
Deputy Chief Executive, NUHS from
2017. Mr Chua is a Board member
of St Luke’s Hospital, a member of
Essential Domestic Services SubCommittee, Republic Polytechnic’s
Advisory Committee for School of
Sports, Health and Leisure. He also
chairs MOH’s Healthcare Productivity
Implementation Taskforce. He was the
Chairman of AIC’s Strategic Advisory
Committee for Quality Improvement
(ILTC sector) and a member of
MOH’s City for all Ages Committee.
For his many contributions to public
healthcare, he received the National
Day Commendation Medal and
MOH’s Health Leader Award; NTUC
Commendation Medal and the
“Enlightened Management Partner
Award” from the Healthcare Services
Employees’ Union.

Deputy Chief Executive, NUHS
Chief Executive Officer, NTFGH

Mr Foo is the Deputy Chief
Executive, NUHS, and manages
the JurongHealth Campus. He
also drives collaborations in the
Intermediate and Long-Term Care
sector as part of NUHS Regional
Health System. A veteran in public
healthcare, Mr Foo has helmed key
positions including Chief Operating
Officer (COO) at Changi General
Hospital, COO at Singapore General
Hospital, SingHealth’s Group COO
and Group Chief Procurement
Officer. He received the National
Day Commendation by the
President of Singapore for his key
role during the SARS outbreak in
2003. He also received the Public
Administration Medal (Silver) and
Public Service Medal at the National
Day Awards 2017. He serves on
various committees and boards
including the Workplace Safety
and Health Council; South West
Development Council; Nanyang
Polytechnic’s School of Health
Sciences Advisory Committee; and
Ministry of Home Affairs’ Public
Entertainment Appeal Board.

Chief Financial Officer and
Chief Operating Officer,
MOH Holdings Pte. Ltd.

Mr Deric Liang is concurrently the
CFO and COO of MOH Holdings
Pte. Ltd. (MOHH) as well as the
Managing Director of Health and
Medical Practice Insurance Pte.
Ltd. Mr Liang has many years of
hands-on experience in the areas
of finance, investments, mergers
and acquisitions with leading
organizations within the financial,
media, supply chain management
and public healthcare sectors. He
serves on the board of several IPCs
namely Alexandra Health Fund Ltd,
Courage Fund Ltd, JurongHealth
Fund, National Healthcare Group
Fund Ltd, NUHS Fund Ltd,
SingHealth Fund Ltd and TTSH
Community Fund Ltd. Mr Liang
holds a Bachelor of Science Degree
(Mathematics) and a double Master’s
Degree in Accounting and Financial
Management (Dean’s list). He
attended the advanced leadership
programme at Judge Business
School, Cambridge University, in
July 2014. He is a Fellow of CPA
(Australia) and member of both the
CIMA and CGMA.
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BOARD OF DIRECTORS

MR LIM JOO BOON

A/PROF LIM SWEE HIA

MR NG TIAK SOON

Board Member
Appointed on 4 August 2011

Board Member
Appointed on 1 March 2013

Board Member
Appointed on 1 May 2012

Chairman, Singapore Turf Club
Board member, NUHS

President, Singapore Nurses
Association

Audit Committee Chairman
Appointed on 25 June 2013

Mr Lim is an Adjunct Associate
Professor at the Department
of Accounting, NUS Business
School. He had served as a
Senior Partner of Accenture
Singapore where he held various
senior leadership positions locally
and in the Asia-Pacific region.
His professional expertise is in
organisational transformation,
business process re-engineering
and large-scale mission critical
Information Technology (IT)
system implementation. Mr Lim
has served and continues to
serve on several charitable and
not-for-profit organisations. He
is also a Director of Sentosa
Development Corporation, and
Board Member of NUHS and
Mapletree Logistics Trust.

A/Prof Lim has enjoyed a
distinguished career in nursing
spanning 40 years. She actively
shares and contributes her
nursing experience and expertise
as a member in many healthcare
advisory committees, including
those at Nanyang Polytechnic,
Ngee Ann Polytechnic, Singapore
Institute of Technology and Curtin
University, Western Australia.
Her passion for nursing and
relentless pursuit in advancing
the profession over the years
has won her several international
and national awards, notably the
International Nursing Leadership
Award in the SEA region,
presented by Government of
Western Australia’s Department
of Health, President’s Award
for Nurses and SARS
Commendation Award.

Retired Senior Partner,
Ernst & Young

Mr Ng has over 30 years of
experience in the audit, commercial
and industrial sectors. After nearly
two decades with Ernst & Young
where he held various positions
including Head of Banking, Head of
an Audit Group, Partner-in-charge
of Audit Quality Review, and Chief
Financial Officer, he retired as
Senior Partner in 2005. Mr Ng is
currently an Independent Director
of 800 Super Holdings Ltd,
Eurosports Global Ltd and Parkson
Retail Asia Limited, all of which
are listed in the Singapore Stock
Exchange. He is also a Director
of Kinergy Corporation Ltd., a
Singapore incorporated company
to be listed in The Stock Exchange
of Hong Kong Limited.
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PROF ROBERT PHO WAN HENG

MRS ARFAT SELVAM

MR TIMOTHY TEO LAI WAH

Board Member
Appointed on 1 March 2013

Board Member
Appointed on 1 March 2013

Board Member
Appointed on 4 December 2014

Audit Committee Member
Appointed on 25 June 2013
Emeritus Professor, NUS
Emeritus Consultant, NUH

Prof Pho is the Father of Hand
Surgery and Reconstructive
Microsurgery in Singapore and
founding Chief of the Department
of Hand and Reconstructive
Microsurgery at NUH. He is
actively involved in training at all
levels and serves as an inspiring
mentor to many consultant
surgeons. World renowned
for his surgery and research,
Prof Pho is a much sought-after
speaker at many international
meetings. For his immense
contributions to teaching,
research and clinical medicine,
Prof Pho was awarded the title
of Emeritus Professor by NUS,
the first surgeon in Singapore
to receive this honour. He was
also awarded the Lifetime
Achievement Award by the
National Healthcare Group
for his clinical work.

Managing Director, Duane Morris
& Selvam LLP and Selvam LLC

With over 40 years in legal
practice as one of Singapore’s
top corporate finance lawyers,
Mrs Selvam has been closely
involved in the legal changes
driving the legal financial services
sectors in Singapore. Mrs Selvam
serves the community through
her participation as Director
of JHF, a Board Trustee of
Rahmatan Lil’Alamin Foundation
Ltd, Director of Hope Villages
Fund Pte. Ltd., President of
the Muslim Financial Planning
Association, and as Board
Member of the Law Society of
Singapore Pro Bono Services
(the charity arm of The Law
Society of Singapore).

Audit Committee Member
Appointed on 21 June 2016
Chairman, St Luke’s ElderCare Ltd.

Mr Teo has led an illustrious
career in risk management,
foreign exchange, money
market, gold and commodities
management in various
top investment banks and
organisations such as JP
Morgan and the Government
of Singapore Investment
Corporation, both locally and
overseas. During his tenure in
the Boards of Singapore Land
Authority, National Library Board
and St Luke’s Hospital, he also
held concurrent appointments
as Chairman or Member of their
Investment, Finance or Audit
Committees. Mr Teo currently sits
on the Boards of GuocoLand Ltd
and GL Ltd.
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BOARD OF DIRECTORS
ROLES AND RESPONSIBILITIES OF THE BOARD
The Board provides leadership and guidance to
JHF’s management and staff, and reviews the
overall grant strategy. The Board adheres to the
Board of Directors’ Terms of Reference. It ensures
that JHF stays true to its charitable purposes
and its activities are in line with its objectives
as specified in the Constitution. The Board also
ensures that JHF’s funds and assets are properly
accounted for and safeguarded, and resources are
effectively and efficiently managed. It periodically
reviews JHF’s objectives to ensure that they are
relevant to the changing environment and needs.
MATTERS THAT REQUIRE THE
BOARD’S APPROVAL ARE:
Authorised signatories for JHF’s bank
accounts and investment accounts, approval
authority for expenditure and payment, and
signatory authority for contracts
Funding for programmes that are aligned to
JHF’s objectives
Annual budget appropriate for JHF’s plans
and five-year financial projections
JHF’s documented policies and investment
of reserves other than in fixed deposits
Audited financial statements and
recommendation on the appointment of
JHF’s external auditors
Annual Report and Code of Governance
Evaluation Checklist for submission to the
Commissioner of Charities

TERMS OF REFERENCE FOR THE
AUDIT COMMITTEE
The Audit Committee reviews the adequacy of
JHF’s internal control system with JHF’s internal
and external auditors. With the internal auditors,
it reviews their audit plan, results of internal
audits and JHF Management’s response to their
findings. With the external auditors, it reviews
their audit plan, audit report, management letter
and response from JHF Management.
In addition, the Audit Committee provides
oversight on the adequacy of risk management
procedures for key processes, and oversees
regulatory compliance and whistle-blower
guidelines. It reports any financial irregularities
and concerns to the Board. The Audit Committee
facilitates communication between the Board and
the external and internal auditors. It assesses the
suitability of the external auditors, recommends
to the Board their appointment or re-appointment
as external auditors for the coming year, and
approves their audit fees.
FREQUENCY AND ATTENDANCE AT MEETINGS
There were three Board meetings and three Audit
Committee meetings in FY2017. Attendance
of the meetings by the Board of Directors are
shown below.

Number of Board Meetings
Attended in FY2017

Number of Audit Committee Meetings
Attended in FY2017

Prof Lim Pin (Chairman) (a)

2 out of 3

–

Mrs Dorothy Chan

(b)

2 out of 3

–

Mr Chua Song Khim

2 out of 3

–

Mr Foo Hee Jug

2 out of 3

1 out of 3

Mr Deric Liang Shih Tyh

3 out of 3

–

Mr Lim Joo Boon

2 out of 3

–

A/Prof Lim Swee Hia

0 out of 3

–

Mr Ng Tiak Soon

3 out of 3

3 out of 3

Prof Robert Pho Wan Heng

2 out of 3

2 out of 3

Mrs Arfat Selvam

3 out of 3

–

Mr Timothy Teo Lai Wah

1 out of 3

2 out of 3

Name of Director

NOTES
(a)
Prof Lim Pin was appointed as Chairman and Board member on 4 August 2017. Out of three Board meetings held in FY2017, two Board meetings
were held after Prof Lim Pin’s appointment and he attended both meetings.
(b)
Mrs Dorothy Chan was appointed as a Board member on 8 June 2017. Out of three Board meetings held in FY2017, two Board meetings were held
after Mrs Dorothy Chan’s appointment and she attended both meetings.
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MANAGEMENT TEAM
The Management team of JHF
comprises two officers: the
Key Officer, and the Company
Secretary (who is CFO, NTFGH
and JCH). The Key Officer
reports functionally to the
Chairman of the JHF Board, and
reports administratively to CEO,
NTFGH. She is responsible
for JHF’s key activities of
receipt of donations, grant
management, reimbursement
of funded programmes’
expenses, and reserves and
investment management. The
Key Officer is also responsible
for the compliance of JHF’s
processes with the Personal
Data Protection Act (PDPA)
as its Data Protection Officer,
and the review of JHF’s risk
and risk management as its
Chief Risk Officer. The Key
Officer is supported by NTFGH
Finance, JurongHealth Campus
Risk Management Team and
Data Protection Office, and
NUHS Legal Office and Board
Secretariat.
In FY2017, the Key
Officer received an annual
remuneration in the band
of $100,000 to $200,000,
set based on the Human
Resource policies of NUHS.
The Company Secretary is not
a staff of JHF.

MS GISELE LIN JUN MEI

MS CHOW SIEW YING

Key Officer
Appointed on 23 March 2017

Company Secretary
Appointed on 4 August 2011
(Previously concurrently
Key Officer, appointed on
26 September 2011)

Assistant Director, JHF

Ms Lin started her career in
the banking industry after her
Bachelor of Science (2nd Upper
Class Honours) in Banking
and Finance. She then went
on to manage and administer
grants to industry partners
and training providers at the
National Trades Union Congress’
Employment and Employability
Institute (e2i). Subsequently, she
assumed the role of Head of
Grant Management at National
Youth Council (NYC), where
she managed the $100 million
National Youth Fund and five
other grant schemes under NYC.
At JHF, she is concurrently the
Data Protection Officer and the
Chief Risk Officer. She holds an
MBA from NUS Business School.

Chief Financial Officer, NTFGH
and JCH

Ms Chow has extensive finance
and accounting experience
in education, IT, and most
significantly, the public healthcare
sector. She started in public
healthcare as a senior accountant
at Singapore General Hospital
before taking on a role in Singapore
Health Services and then moving
on to Jurong Health Services, now
known as NUHSG. She was part
of the pioneer team involved in the
planning, building and operating
NTFGH and JCH. As their CFO,
Ms Chow leads the Finance,
Enterprise Risk Management and
Data Protection Office teams. She
is also the Data Protection Officer
for the JurongHealth Campus.
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GOVERNANCE
As an IPC, JHF is committed to maintaining high standards of governance so as to preserve the trust
and confidence of its beneficiaries, donors and stakeholders. It has put in place policies and procedure
manuals, and where appropriate, has adopted JurongHealth Campus or NUHS policies. Its policies and
procedures are regularly reviewed to ensure that they remain relevant and up to date. It also maintains an
approval authority and signatory authority matrix. This matrix is approved by the Board for the approval
and payment of JHF’s operating expenses and capital expenses, and signing of contracts.
JHF is audited annually by MOHH Group Internal Auditor. In FY2017, procurement and claims processing
and payments were audited with a good audit rating.
JHF neither makes loans nor donations to external parties.

GRANT MAKING

FINANCE

Under the function of Grant Making, JHF has the
following policy:

Under the function of Finance, JHF has the
following policies:

GRANT MAKING POLICY
The Grant Making Policy establishes grant-making
guidelines that are consistent with the operating
rules and regulations governing JHF. The policy
enables JHF to adopt charity best practices and
engage the donor community in a professional
and accountable fashion, so as to instil a high
level of public confidence in its work. The policy
covers grant-funding priorities which are the five
objectives that funds are allocated to, eligibility
for funding, application and approval process,
and authorisation limits for approval of grants and
grant variations. The policy also covers monitoring
and reporting of grants and funded programmes,
as well as the submission of expenses and
reimbursement.

MANAGING FUNDRAISING, DONATIONS
AND RECEIPTS POLICY
The Managing Fundraising, Donations and
Receipts Policy provides guidelines on
fundraising, donor management and proper
accounting of funds from donations. The policy
covers management and reporting of fundraising
donation receipts, and management of donations
and gifts. This includes establishing the identity
and credentials of donors and partners before
accepting donations in order to mitigate the
risk of receiving donations arising from money
laundering. Additionally, the policy also covers
management and acknowledgement of donors,
and guidelines on dispute resolution.
JHF did not conduct any fundraising activities in
FY2017.
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GOVERNANCE
RESERVES POLICY
The Reserves Policy provides clarity on the
management of reserves to optimise the
management of cash holdings and ensure
adequate reserves to sustain the operations of
JHF. Based on the five-year financial projections
approved by the Board, the reserves will be
segmented into the following three buckets:
1. Operating Cash – Adequate reserves will
be set aside to cover at least three months
of projected expenses to provide for new
strategic requests and expenses relating to
administration and fundraising, if any.
2. Short- to Mid-term Investments (up
to three years) – Funds earmarked for
approved multi-year projects, capital
expenditure and special projects will be
placed in the form of fixed deposits in two
or more banks which can provide the best
interest rates.
3. Long-term Investments (three years
or more) – Residual surplus cash after
providing for the above will be placed in
MOHH’s Long-term Investment Programme
comprising of two fund managers approved
by MOHH’s Investment Committee. The
programme’s investment objective is wealth
preservation and not profit maximisation,
and is actively monitored by MOHH’s
dedicated treasury team and Investment
Committee. All JHF’s investments in the
programme have to be approved by the
JHF Board of Directors.

RISK MANAGEMENT AND
DATA PROTECTION
Under the function of Risk Management and
Data Protection, JHF has the following policies:

CONFLICT OF INTEREST POLICY
The Conflict of Interest Policy serves to protect
JHF’s interests by providing guidelines to
identify, disclose and resolve actual, perceived,
or potential conflicts of interest. The policy
details the conflict of interest situations such as
associations with other charities and companies,
associations with vendors or suppliers supplying
goods and services to JHF, and personal profit
or gain. Other examples of conflict of interest
situations include beneficiary of programmes
funded by JHF, legal proceedings involving JHF,
affiliations to JHF’s staff or potential staff, and
joint ventures with JHF.
Duty to Disclose – In connection with any
actual, perceived or potential conflicts of interest,
Board members and staff must make full
disclosure of the existence of his or her personal
interest and all material facts as soon as it is
known, to the Board of Directors.
Annual Declaration – Board members and
staff must annually sign the Conflict of Interest
Disclosure Statement which affirms that they
have received, read, understood and agreed to
comply with the Conflict of Interest Policy. The
statement also affirms that they have disclosed
any relationships, positions, or circumstances in
which they are involved that could contribute to a
conflict of interest.
Addressing Situations of Conflict –
Transactions with parties with whom a conflicting
interest exists may be undertaken only if the
conflicting interest is fully disclosed. The staff
must be excluded from the discussion and
approval of such transaction, regardless of
whether such interest is an actual, perceived
or potential conflict of interest. The Board
of Directors must also determine that the
transaction is in the best interest of JHF.
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GOVERNANCE
Board of Directors’ Conflict – If the director’s
interest is personal in nature, the director should
neither participate in the discussion nor vote on
the transaction.
The abovementioned prohibition shall not apply:
a) if the interest is personal in nature only
because the director is a director or senior
executive of NUHS, NUHSG or JHF; or a
holder of shares or other securities in NUHS
or NUHSG; or
b) if the interest is one of which a director has
no knowledge and of which it is unreasonable
to expect him to have knowledge of; or
c) if the Board has determined that the director
may participate in the discussion at the Board
meeting but the director shall abstain from
voting. The decision of the Board shall be
by a majority of votes of the non-conflicted
directors present and voting at a meeting or
by resolution in writing that the transaction is
in JHF’s best interest, for its own benefit and
is fair and reasonable to JHF. In the event of
equality votes, the Chairman shall have the
casting vote. In the case where the Chairman
is conflicted, the longest serving director shall
cast the deciding vote.

DATA PROTECTION POLICY AND
DO NOT CALL POLICY
JHF adopts JurongHealth Campus Data
Protection Policy and Do Not Call Policy in
compliance with the PDPA. As JHF is supported
by JurongHealth Campus staff, the JurongHealth
Campus Data Protection Policy and Do Not
Call Policy can be extended to apply to JHF.
Hence it is not necessary for JHF to implement
its own PDPA polices. The Data Protection
Policy sets out the eight key data protection
obligations under the PDPA – consent, purpose
and notification, access, correction, accuracy,
protection, retention and transfer obligations
– and the complaints handling process. The
Do Not Call Policy sets out the obligations and
responsibilities with respect to the Do Not Call
provisions under the PDPA.

PROCUREMENT POLICY AND
WHISTLE-BLOWING POLICY
JHF had previously adopted JurongHealth
Campus’ Procurement Policy as it was tapping
on JurongHealth Campus staff to conduct
procurement. It had also adopted JurongHealth
Campus’ whistle-blowing programme. With
the merger of NUHS and JurongHealth to form
the new NUHS cluster, the policies have been
harmonised and are replaced with the NUHS’
Procurement Policy and Whistle-Blowing
Policy. The Procurement Policy sets out the
procurement principles and ethics, procurement
approach, preparation before procurement, and
procurement tools and process. The WhistleBlowing Policy covers the whistle-blowing
channels, what to report, confidentiality in
handling concerns, investigation by the relevant
office and reporting process.
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PROGRAMMES AND INITIATIVES

Needy Patients
I M P R O V I N G Community Care
A D V A N C I N G Education
F U N D I N G Pilot Projects
S U P P O R T I N G Research
HELPING
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PROGRAMMES AND INITIATIVES

NEEDY PATIENTS
To help needy patients by supporting those who are in need of
financial assistance for healthcare services

254

NEEDY PATIENTS WERE ASSISTED IN FY2017

Needy Patient Fund
Enabling Health &
Wellness at Home
In FY2017, the Needy Patient Fund
assisted 247 needy patients, both
young and old, in maintaining their
health through buying the necessary
mobility aids and medical services
and devices. Almost half of the
grant amount of $55,000 went into
helping needy patients buy respiratory
devices. A part of the grant provided
61 needy patients with podiatric
shoes to protect their feet and aid
wound healing in some instances.

Gift of Mobility
Programme
Assisting Patients with
Taxi Transfer Services
Set up in 2014 with a donation
from SMRT, the Gift of Mobility
Programme benefitted five patients
in FY2017 by reimbursing the taxi
drivers who provided the patients
with point-to-point transfer services
from their home to their outpatient
appointments and back.

Hearing Implant
Programme
Restoring Hearing,
Enhancing Quality of Life
For patients who suffer from hearing
loss, a hearing implant can help them
to regain their hearing and improve their
quality of life. With the Hearing Implant
Programme, this is now a reality for five
needy patients supported by JHF, two of
whom were supported in FY2017.

One of the patients, a 61-year-old
man, who had just recovered from
nasopharyngeal cancer following
chemo-radiotherapy treatment, was
admitted to the NTFGH Emergency
Department in December 2017 and
diagnosed with meningitis. This led to
profound hearing loss in both his ears.
Consequently, his family had to resort
to communicating with him in writing.
Thanks to the financial assistance
under the Hearing Implant Programme,
he received a cochlear hearing implant
in February 2018 and as a result,
has regained partial hearing. He is
now able to communicate well with
his family and is working hard at his
rehabilitation so that he can resume
work as a crane operator.
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PROGRAMMES AND INITIATIVES

COMMUNITY CARE
To improve care in the community by supporting community
care and outreach programmes, as well as the enhancement of
care integration initiatives, in collaboration with community
partners and volunteers

10,591

PATIENTS,
CAREGIVERS
AND PUBLIC BENEFITTED
FROM INITIATIVES UNDER
COMMUNITY CARE

2,579

PARTNERS AND
VOLUNTEERS
SUPPORTED AND CONTRIBUTED
TO THE PROGRAMMES

Community Arts and Health Programme
Transforming the Healthcare Experience Through the Arts
The transformative power of the arts to promote well-being and healing in healthcare
settings is well-documented by many international studies. This is why JHF funds the
Community Arts and Health Programme (Arts&Health) that works with the communities in
the west, schools and artists to integrate the arts within the JurongHealth Campus and
create a soothing and supportive environment for patients, families, visitors and staff.
Since the programme started in 2015, JurongHealth Campus has displayed over 330
original artworks co-created by local artists and communities to bring colour and cheer to
patients and visitors in the wards, clinics and walkways. More than 2,500 students, seniors
and volunteers from educational institutions, voluntary welfare organisations and grassroots
organisations have contributed their talent and time in Arts&Health to bring uplifting music
performances, community art displays, and craft activities to patients. “Rise Above” is
an example of a community visual art programme co-created by Singapore artist Mary
Bernadette Lee and Singapore Cancer Society. The project transformed the bare walls of
NTFGH chemotherapy bay and cancer clinic into a colourful and vibrant space filled with
colourful flora and fauna, and prints hand-made by cancer survivors.
In FY2017, Arts&Health benefitted close to 10,000 patients, caregivers, staff and visitors through
the weekly Art-on-the-Move and Music-on-the-Move programmes, Art and Music Therapies
for patients with dementia, monthly concerts and the annual two-day Arts&Health Festival.
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PROGRAMMES AND INITIATIVES

COMMUNITY CARE

Regional Health System Project Seed Fund
Bringing Healthcare Closer to Home
The Regional Health System (RHS) Project Seed Fund provides funding for programmes
that support MOH’s Beyond Healthcare 2020 vision to bring more services out of the
hospital and focus on preventive health and wellness. NTFGH and JCH have been
working on new models of care to support MOH’s goals to shift care from the hospital to
the community, and build capabilities of community care. They have also been promoting
the importance of health through health screening and lifestyle intervention programmes.
In FY2017, the Mammogram for Early Detection Screening (MEDS) Programme
screened 436 women for breast cancer. 96% of these women with abnormal screening
results followed up with a General Practitioner (GP) partner.
16 patients received assistance in managing their health conditions in the first
two runs of the Diabetes Reinforcement Empowerment And Motivation (DREAM)
Programme. Of these patients, 93.8% reported at least a 1% point reduction in
HbA1c readings (from baseline) at the end of the six-month programme.
Under the Care in the Community Pilot Programme, drug subsidy funding also enabled
17 patients to continue to receive subsidised drug arrangement at a GP close to their
homes instead of coming to the hospital. This programme encourages GPs to take
charge of their patients’ care in the community with the support of specialists from
NTFGH and community case managers.

JurongHealth Fund Annual Report FY2017

PROGRAMMES AND INITIATIVES

COMMUNITY CARE

Funding for Manpower Plan to support RHS Development
Integrating Care from Hospital to Community and Home
JHF funds the manpower costs of maintaining a core team of staff at NUHS and
JurongHealth Campus that is dedicated to developing RHS initiatives for care transition
and integration, in line with MOH’s Beyond Healthcare 2020 vision. With the aim to
establish care in the community, these initiatives include piloting new care models to
expedite seamless transition of patients from hospital to community in collaboration
with primary care and other community care partners. The team also developed the
framework for telehealth initiatives.
Besides medical care, social care is also an important aspect of community care. With
the support of 27 befrienders, 122 patients benefitted from a Befrienders Programme
designed to look after socially-isolated patients who need help to return to the
community after their discharge from the hospitals.
JHF also supported the development of the JurongHealth Campus GP Network.
This network brought together a group of 52 like-minded GPs who are committed to
collaborate with the hospitals in the care of patients in the community. In FY2017, 88%
of the network members took part in one or more primary care partnerships, such as
community health screening programme.
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PROGRAMMES AND INITIATIVES

EDUCATION
To advance education by funding programmes and additional
sponsorships for healthcare-related education and training for
doctors, nurses, allied health and other healthcare workers

2,823

STAFF AND STUDENTS BENEFITTED FROM TRAINING
AND EDUCATIONAL OPPORTUNITIES

JurongHealth Simulation and Clinical Education Centre
Advancing Training Through Realistic Simulation
The JurongHealth Simulation and Clinical Education Centre (JSCEC) aims to foster
clinical excellence and patient safety through quality simulation-based workshops and
five core life support courses accredited by the National Resuscitation Council. Its
pool of 24 simulation faculty members conducts realistic training on a regular basis
for healthcare staff from the medical, nursing and allied health departments. Since
its opening in April 2016, it has trained more than 5,439 participants, of which 2,494
were trained in FY2017.
A new Surgical Skills Laboratory (SSL) was opened in FY2017, with the first workshop
conducted on 8 April 2017. During SSL workshops, participants have the opportunity
to use synthetic bone models, animal bowels and human cadaver parts to learn and
hone advanced skills outside of the operating room environment before applying them
on real patients. A total of 14 surgical skills workshops were conducted in the new
SSL during the year.

FEEDBACK FROM PARTICIPANTS

“There should be more of such
simulation sessions as it really enhances
our performance in real life scenarios.”
“These simulation activities have
provided a learning opportunity for me,
in terms of clinical, teamwork and also
communication skills. I hope that a
small-scale simulation could be conducted
on a regular basis in my department to
share experience, improve team spirit.”
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PROGRAMMES AND INITIATIVES

EDUCATION

Talent Development Fund
Building Talent Pipeline and Staff’s Capabilities
JHF supports the Talent Development Fund (TDF) in attracting talent among
high-potential students with scholarships, as well as developing staff through
sponsorships. Working closely with MOHH, JurongHealth Campus strives to create
a continuous pool of new talent to meet the growing workforce demands of the
healthcare industry. In FY2017, active participation in outreach platforms (such as
Healthcare Scholarships Fair, joint recruitment exercises, open house events and
career talks) was carried out to publicise career opportunities and sponsorships.
A total of 329 students and JurongHealth Campus staff benefitted from the TDF
in FY2017. They were sponsored to pursue formal qualifications and professional
development at local or overseas educational institutions as well as renowned
hospitals. Staff who underwent professional development were able to strengthen
their critical skills in clinical excellence, patient communication, quality excellence and
leadership competencies. Not only did they become more confident and competent in
their roles, they also continued to stay relevant and updated in their clinical skills.
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PROGRAMMES AND INITIATIVES

PILOT PROJECTS
To fund pilot projects that test new and improved ways of
providing patient care and enhancing safety of care

HAND HYGIENE DEVICES
OF INFECTIONS TO PATIENTS

COULD BE USED TO LOWER THE RISK

Hand Hygiene Device Pilot – Computer on Wheels
Lowering the Risk of Infections in Wards
Digitisation of various processes in modern day hospitals has led to the widespread use
of computers at hospitals around the world today. However, computer keyboards are
also well-known to be reservoirs of germs. The Hand Hygiene Device Pilot study was
conducted to determine if a hand hygiene device attached to a Computer On Wheels
(COW) would be effective in curbing the spread of micro-organisms via computer
keyboards. The device incorporated a software that required healthcare workers to
perform the World Health Organisation’s five moments of hand hygiene before they
could unlock the computer screen and access the computer.
A total of 39 keyboards were swabbed and 234 keyboard cultures were analysed to
identify the bacteria counts and organisms isolated. Findings showed incidence of
higher bacteria counts in the wards without the devices installed as compared to the
count in the wards with the devices. Hence, the hand hygiene devices could be useful
for lowering the risk of infections. It would be beneficial to deploy these devices in
high-risk areas such as the Intensive Care Unit and Isolation ward or special areas such
as the Methicillin-Resistant Staphylococcus Aureus (MRSA)-free ward.
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PROGRAMMES AND INITIATIVES

RESEARCH
To support research by funding research projects that focus
on community health and bedside clinical research activities,
including the publication of research and educational findings
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PUBLICATIONS,
CONFERENCE
PRESENTATIONS,
IMPROVED HEALTHCARE POLICY
FORMULATION OR PRACTICES
WERE PRODUCED

90
400

POSTERS WERE
DISPLAYED AND

STAFF BENEFITTED
FROM THE
RESEARCH SYMPOSIUM

JurongHealth Research and Development Fund
Supporting Promising Projects for Better Healthcare
Since the JurongHealth Research and Development Fund (R&D Fund) was started
in April 2016, it has provided seed funding for R&D with the aim of contributing to
new knowledge and supported the organisation of annual research symposiums.
In FY2017, funded projects produced 21 research outputs in terms of publications,
conference presentations, improved healthcare policy formulation and improved
healthcare practices.
The annual JurongHealth Research Symposium serves as a platform to facilitate
research networking and interdisciplinary learning, as well as to recognise and
celebrate commendable research efforts. The FY2017 event was held on 5 October
2017 and attended by more than 400 JurongHealth staff. A total of 90 posters were
displayed at the symposium. The associated abstracts have been published in the
Singapore Medical Journal Volume 58 Supplement 1, December 2017, which can
be found at www.smj.org.sg.
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DONATIONS

In FY2017, JHF received donations totalling $26,877.
Mrs Dorothy Chan donated $25,000 for needy patients requiring financial support
relating to their hospitalisation.
A/Prof Gerald Chua made a donation of $785.
NTFGH Departments of Psychiatry and Pharmacy made a donation of $200.
The remaining donations were received from patients and members of the public.

Our thanks to all donors
for their generosity and support.
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FINANCIAL HIGHLIGHTS
The full set of FY2017 Audited Financial Statements can be found at www.juronghealthfund.com.sg under
Annual Reports.

TOTAL ACCUMULATED FUNDS
AS AT 31 MARCH 2018 (END OF FY2017)
UNRESTRICTED FUNDS 1
RESTRICTED FUNDS 2

99.7%
0.3%

$124,475,983
$412,565

$124,888,548

TOTAL

RESERVES
RATIO

22.5

(amount of Unrestricted
Funds’ reserves to
FY2017 total resources
expanded from
Unrestricted Funds)

EXPLANATION OF THE PURPOSES FOR WHICH JHF’S ASSETS ARE HELD
JHF’s reserves are held for funding of programmes towards fulfilling the five objectives of helping Needy
Patients, improving Community Care, advancing Education, funding Pilot Projects and supporting Research.

BREAKDOWN OF PROGRAMMES’ EXPENSES
BY JHF’S OBJECTIVES
NEEDY PATIENTS

$62,310

1.2%

COMMUNITY CARE

$1,893,957

35.7%
IN FY2017,
JHF FUNDED
A TOTAL OF
$5,303,006 FOR
PROGRAMMES’
EXPENSES

EDUCATION

$2,609,479

49.2%
PILOT PROJECTS

RESEARCH

$15,750

$721,510

0.3%

13.6%

NOTES
1
The Unrestricted Funds will be used for committed grants and future award of grants to programmes that meet the five objectives of JHF.
2
The Restricted Funds comprise mainly of $374,649 to be used for the Hearing Implant Programme from FY2018 to FY2025, and $35,508
restricted for needy patients of which $10,508 will be used for the Needy Patient Fund in FY2018.
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:

1 Jurong East Street 21, Singapore 609606

WEBSITE

:

www.juronghealthfund.com.sg

ENQUIRY

:
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