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Low Blood Glucose 
(Hypoglycaemia)

Endocrinology

The Diabetes, Endocrine & Metabolism Centre offers one-stop accessible 
care to patients and is staffed by experienced endocrinologists, diabetes 
nurse educators, podiatrists and dietitians to manage patients’ diabetes, 
thyroid problems, obesity and other related disorders. Patients with lipid, 
calcium and bone disorders, pituitary disorders, adrenal disorders and 
endocrine hypertension can approach us to find out more.



Causes
•	 Skipping/	delaying	meals
•	 Not	eating	enough	food/	carbohydrate
•	 Taking	too	much	insulin	or	certain	diabetes	pills
•	 Exercising	too	much	without	eating	a	snack	or	reducing	insulin	dose	
•	 Drinking	too	much	alcohol	
•	 Falling	sick

Low	blood	glucose	(sugar)	is	defined	as	blood	glucose	level	
below	4.0	mmol/l.

Treatment
Please	note	that	the	information	below	is	only	suitable	for	conscious	adults	who	
are	able	to	swallow.

•	 Test	your	blood	glucose	level.

•	 Consume	15	grams	of	sugar	for	quick	relief	in	the	form	of:	

-	 ½	a	glass	of	fruit	juice,	or	

-	 3	teaspoons	of	sugar/honey,	or	

-	 3	sugar	tablets/sweets,	or	

-	 ½	a	can	(120ml)	of	a	regular	soft	drink	(not	diet	soft	drink)

•	 Check	your	blood	glucose	level	15	minutes	later.	

•	 If	blood	glucose	level	is	still	below	4	mmol/l,	repeat	steps	2	and	3	up	to	a	
maximum	of	2	times.	

•	 If	blood	glucose	level	is	below	4.0	mmol/l	after	two	rounds	of	treatment,	call	
for	an	ambulance	immediately.	

•	 If	your	blood	glucose	level	is	above	4.0	mmol/l,	have	your	regular	meal	if	
it	is	close	to	your	meal	time.	Otherwise,	have	a	snack	to	keep	your	blood	
glucose	level	in	your	target	range.	Try	3	pieces	of	biscuits,	a	slice	of	bread	or	
a	piece	of	fruit.

•	 Record	each	hypoglycaemia	episode	and	inform	your	doctor	as	soon	as	
you	can.	Your	treatment	may	need	to	be	adjusted.
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Symptoms

If	hypoglycaemia	is	not	corrected	immediately,	more	serious	symptoms	may	
occur.	These	include:
•	 Trouble	walking	or	feeling	weak
•	 Trouble	seeing	clearly
•	 Being	confused,	or	acting	in	a	strange	way
•	 Passing	out	or	having	a	seizure
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Symptoms 

If hypoglycaemia is not corrected immediately, more 
serious symptoms may occur. These symptoms include:  

• Confusion or abnormal behaviour
• Loss of consciousness
• Seizures

Causes 

• Skipping or delaying meals
• Not eating enough food or carbohydrate
• Taking too much insulin or diabetes medication
• Exercising too much without eating a snack
• Drinking alcohol
• Being unwell
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Treatment 

Please note that the information below is only suitable for 
conscious adults who are able to swallow. Please call 995 for 
an ambulance if the patient is drowsy or unconscious.  

1. Test your blood glucose level.
2. Consume 15 grams* of rapid-acting sugar for quick relief.

You can consume any of the following:
• a glass (250ml) of fruit juice
• 1 tablespoon of sugar or honey
• 3-4 glucose tablets
• 6-7 soft sweets (not sugar-free)
• 1 can (320ml) of a regular soft drink (not diet soft drink)

3. Check your blood glucose level 15 minutes later.
• If blood glucose level is below 4.0 mmol/l, repeat steps 2

and 3 up to a maximum of 2 times.
• If blood glucose level is below 4.0 mmol/l after two

rounds of treatment, call an ambulance immediately.
• If blood glucose level is above 4.0 mmol/l, have your

regular meal if it is close to your mealtime. Otherwise,
have a snack (three pieces of biscuits or a slice of bread)
to keep your blood glucose level in your target range.

4. Record each hypoglycaemia episode and inform your
healthcare professional. Your treatment may be adjusted.

5. You should always carry rapid-acting sugar with you in case
you feel symptoms of low blood glucose or if your blood
glucose level is low.

*Information of the Carbohydrate Content (15grams) is from the Nutrition
Information Panel of the product.
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Colonoscopy

Colorectal Surgery

The Department of Surgery sees patients for a wide range of surgical 
services. These include Colorectal, Endocrine, Breast, Upper GI, 
Bariatrics, Hepatobiliary, Plastics, Neurosurgery, Urology and Vascular 
Surgery. Our highly qualified consultants use minimally-invasive surgery 
and surgical endoscopy for diagnostic and therapeutic interventions in 
the treatment of these conditions. We provide inpatient and outpatient 
care with a 24-hour acute surgical service. Day surgery (endoscopy) 
and minor surgery (lumps and bumps) are also offered at 
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