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A hassle-free experience
Satellite pharmacy
For your convenience, satellite (outpatient) pharmacies located on Levels 2, 3, 4, 
5 and 7 of the Clinic Tower at the Ng Teng Fong General Hospital will dispense 
medications to you promptly. 

Help us help you 
Our pharmacies aim to dispense medications to you promptly and accurately. 

You can help us by:

•	 Performing a medication reconciliation before seeing your doctor

	 Do a stock take of any excess medications you have at home and bring this 
list of medications with you to your next outpatient appointment. Drop them 
off at the Satellite/Outpatient Pharmacy before your appointment and we will 
do the rest.



•	 Bring your most recent prescription to refill

	 If you have more than one prescription for the same medication, please bring 
your latest prescription with you. Our pharmacy will refill medications based 
on the latest prescriptions by your doctor. Prescriptions from earlier visits will 
be deemed invalid.

•	 Pay while you wait

	 After registering you can proceed to 
make payment while we prepare 
your medications for you.

Retail pharmacy 
Located on Level 2 of the Clinic Tower, the 
Retail Pharmacy offers patients a one-stop 
centre for all their healthcare-related needs. 
Learn to manage minor ailments with advice 
from our pharmacists.

We wish you a speedy recovery.



For more information

Ng Teng Fong General Hospital and
Jurong Community Hospital

1 Jurong East St 21,
Singapore 609606
General enquiries: 6716 2000  Fax: 6716 5500
www.juronghealth.com.sg

Clinical and appointment line hours 
(closed on Sundays and public holidays)

For appointments, please call 6716 2222 
Monday - Friday 8.00am - 5.30pm,
Saturday 8.00am - 12.30pm

For dental appointments, please call 6716 2233
Monday - Thursday 8.00am - 5.30pm,
Friday 8.00am - 5.00pm

Getting there

By train

Jurong East MRT Station

By bus

From Jurong East Bus Interchange
SBS 51, 52, 66, 78, 79, 97, 97e, 98,
98M, 105, 143, 143M, 160, 183, 197, 
333, 334, 335, 506

Along Boon Lay Way
SBS 99, Private bus service 625

Jurong Medical Centre
60 Jurong West Central 3,
Singapore 648346
General enquiries: 6716 2000  Fax: 6551 7999
www.jmc.com.sg

Clinical and appointment line hours 
(closed on Sundays and public holidays)

For appointments, please call 6716 2222 
Monday - Friday 8.00am - 5.30pm,
Saturday 8.00am - 12.30pm

For dental appointments, please call 6716 2233
Monday - Thursday 8.00am - 5.30pm,
Friday 8.00am - 5.00pm

Getting there

By train

Boon Lay MRT Station

By bus

SBS 30, 79, 154, 157, 174, 179, 181,
182, 192, 193, 194, 198, 199, 240, 241, 
242, 243 W/G, 246, 249, 251, 252, 254,
255, 257, 405
SMRT 172, 178, 180, 187

Disclaimer:
The information in this brochure is meant for educational purposes and should not be used as 
substitute for medical diagnosis or treatment. Please seek your doctor’s advice before starting any 
treatment or if you have any questions related to your health, physical fitness or medical condition.
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